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3. SERVICE INFORMATION

 

ERROR RELATED ANALYSIS

Service Ticket Number or System ID:

Installer / Delivery Address / Contact:

Inverter Serial Number

Commissioning Date

Yes

GENERAL STEPS1.

2.

2.1 Event Code

2.2 System cannot be turned on

2.3

2.4 Wi-Fi Issues

 2.9 Voltage Measurement

 2.10 Undervoltage

 2.11

 

C

Contact Person

Street / No.

ZIP / City

Phone

Email

C

BMS Serial Number

System Name on 
Inverter Portal

2.5

2.6 Changes in SOC

2.7

2.8 Stack Exclusion Method

P v S ke the Serial N BMS is mandatory
to receive service.

Please mark the error related Service Manual that you checked, and collect all the
S

P k all "General S " Service Manual xes below.

1.4  Firmware

1.2 1.5 Restart

, you hav v ve.

Yes

D
the Problem

BMS Event Code Inverter Error Code

W / (was the system work ?)

Tak the BMS and Inv

Get with the rogram (see

P v vice case (e.g., serial number
wrong module; v viour; ; screenshots; module voltages... )

Inverter Firmware

BMS Firmware

BMS Connected to Internet

Important Note:  




